
 

 

Lightning Release Notes 
09th March 2021 

 

As part of our commitment to continuous improvement, we are constantly developing and enhancing 

our technology and services along with listening to feedback from you, our important customers. 

We are delighted to share some new functionality and enhancements which will be live in the system 

and available from Tuesday 9th March from 19:30. 

 

We would be grateful if you could share this update with your bookers and travellers and if you have 

any feedback or suggestions, please get in touch with our Business Support team at 

North.bsu@travelctm.com  
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New Features/Enhancements 

Capture Booking Details on Calendar Invite 

Once any booking has been confirmed, we have introduced the option to download a copy of the 

itinerary to the traveller and booker’s calendar. The itinerary will include the details of the trip, as can 

be seen below. 

 

 

 

 

 



 

Rail Fares will Indicate Bus Replacement where Applicable  

An enhancement has been made to the way rail fares return, which will now also include a bus 

replacement. This will be displayed to the booker when the results are returned. When a booker is 

presented with the results page, if any part of the journey include a bus replacement the bus icon will 

appear, as below; 

 

 

 

Upon selecting ‘details’ the journey is broken down by station, to highlight to the user where the bus 

replacement is applicable.  

 

  

Any journey selected which includes a bus replacement, will also be shown during the booking 

process. 

 

 



 

 

Flight - Operating Airline is Displayed 

Enhancements have been made to the Flight result display which include ‘Operated by’ information. 

This will allow bookers to see the details of the flight they are booking, along with the operating 

carrier.  

 

 

This additional piece of information can be particularly beneficial when the results show the same 

journey with different carriers. 

 

 

 

 

 

 

 

 



 

Changes to “Approve All”  

For customers who use the approval functionality previously only 1 item could be sent for authorisation 

at a time. We have now introduced the functionality to allow the booker to select multiple products within 

the basket and use the ‘Approve All’ button which will send all bookings together to the chosen approver. 

 

 

 


